
Quickly find the information you need with our  

intuitive all-inclusive help site. Search by keyword  

or browse our table of contents and index.

XiAssist™ provides you with a wealth of information, including:

§§ Concepts and workflows around authorization and settlement in general and 
with our XiPay® On-demand solution

§§ Concepts associated with tokenization and our XiSecure® On-demand solution 
and how it works with the authorization and settlement process

§§ An introduction to XiIntercept™, our data intercept solution

§§ Detailed procedures on various payment functions within SAP® and our web 
interface

§§ Information on how SAP connects Paymetric’s On-demand services

§§ Definitions on all supported features and payment types for each of our 
supported processors, including processor-specific detail

§§ Concepts of non-SAP integration

Online Help Site
Easily find information related to 
Paymetric’s solutions.

XiAssist provides you with all this 

information and more. Combined 

with our world-class client services 

team, we provide you with 

ongoing account support and  

24/7 customer service. Our 

success depends on yours. Trust 

Paymetric as your long-term 

business partner.

About Paymetric

Paymetric, Inc. is the standard in secure, integrated payments. Our innovative payment acceptance solutions 
expedite and secure the order-to-cash process, improve ePayment acceptance rates, and reduce the scope and 
financial burden of PCI compliance. Leading global brands rely on Paymetric for the only fully integrated, processor-
agnostic tokenization solution, supported by dedicated customer service. Paymetric is a nationally award-winning 
industry leader recognized for continual innovation, SAP partnership and world-class support since 1998. For more 
information, visit paymetric.com.
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